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Purpose of these guidelines 

The Department for Environment and 

Water (DEW) may provide financial 

assistance to replace burnt Heritage 

Agreement fences through a DEW 

insurance claim. 

This guide outlines the eligibility criteria 

and process for Heritage Agreement 

landowners to apply for assistance. 

Eligibility 

To be eligible for a claim: 

 You must be the owner of 

vegetation that is part of a Heritage 

Agreement with the Minister 

 The Heritage Agreement fence 

must have existed prior to the fire 

 The fence, in part or in total, must 

have been burnt by a bushfire 

during or after December 2019 

 A new fence has not already been 

paid for via full insurance payout or 

a grant 

 You can show that you are 

underinsured or are willing to 

provide a Statutory Declaration that 

you are uninsured for fence 

replacement 

 If a neighbor sharing a boundary is 

insured, they should pay half the 

cost of the new fence; if they are 

also uninsured or underinsured 

they should provide evidence of 

their status (the appropriate cost to 

make up the neighbour’s share will 

then be included in the DEW 

insurance claim). 

What will be paid for? 

Financial assistance will provided for: 

 The cost to remove burnt fence 

materials  

 The cost of earthworks to clean up 

and prepare the fenceline for fence 

replacement 

 The cost of labour and materials to 

replace the fence (and necessary 
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gates, if such gates existed prior to 

the fire). 

Any other cost that may be necessary to 

replace the fence will be assessed on an 

as-needs basis. 

Conditions 

The insurance claim is conditional on the 

following: 

 The fence replacement must be 

‘like for like’ i.e. the new fence 

must be the same type as the fence 

prior to the fire (any changes that 

are more costly are at the owner’s 

expense) 

 Itemised quotes should be 

provided for approval prior to the 

fence being erected (preferably two 

quotes, showing $/km rates for 

each type of work) 

 The fence must be erected in the 

same location as the fence prior to 

the fire, unless there is a justified 

reason to move to a new alignment 

(this may require the approval of 

the Minister and the Native 

Vegetation Council) 

 Payments are subject to a 

satisfactory site inspection both 

prior to works have commenced 

and at the completion of works – 

the inspection will be undertaken 

by an officer of DEW or the 

regional Landscape Board or an 

appointed contractor. 

 Professional contractors or the 

landowner may undertake the 

work, however quotes must be 

provided for approval of an agreed 

rate before works are undertaken. 

 Volunteer labour will not be 

reimbursed. 

In some instances, emergency fencing to 

manage stock may be constructed prior to 

the initial site assessment, however photos 

representing all burnt fence types should 

be taken if possible before the burnt 

fences are dismantled. 

Claims will be awarded at an average 

$/km contractor rate for the previous 

fence type if the new fence is to be 

upgraded. 

New fences should be insured where 

possible. Any future financial support is at 

the discretion of the Minister. 

Process 

1. Contact the Native Vegetation 

Branch (NVB) for assistance on 

nvc@sa.gov.au or call 

(08) 8303 9777. 

2. The NVB will contact regional staff 

who can help with your claim 

(subject to staff capacity). 

A summary of responsibilities is shown on 

the following page. 
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Summary of the claim process and responsibilities 

 

Native Vegetation 

Branch 

1. Liaise with regional 

staff to collate claim 

information 

2. Recommend eligible 

claims to the DEW 

insurance provider 

3. Seek approval for 

any works that may 

impact on the 

Heritage Agreement 

from the Minister 

and NVC  

4. Facilitate invoice 

payments via 

Shared Services 

5. Keep records for 

future HA dealings 

Regional Staff 

1. Carry out site 

inspections before 

and after fencing 

2. Liaise with the HA 

owner to facilitate 

collation of claim 

information and 

advise on site issues 

3. Liaise with 

neighbours, if 

required, to facilitate 

claims 

4. Liaise with contractors 

to coordinate works if 

needed 

5. Check invoices and 

pass on to NVB for 

approval and 

payment 

Contractors 

1. Liaise with HA 

owner and regional 

staff to provide 

required quote 

information 

2. Carry out work 

according to 

approved quote 

3. Provide tax invoice 

(to DEW via regional 

staff) once work is 

finished and 

inspected (note: 

materials may be 

paid up-front; 

invoices for 

upgraded fences 

may be split 

between DEW and 

HA owner) 

Heritage Agreement Owner 

1. Liaise with the Native Vegetation Branch and regional officers (where 

available) to make a claim 

2. Enable officers to inspect the site 

3. Provide evidence of fence insurance status 

4. Provide quotes for work to be done (if requested)  

5. Once insurance claim is approved, undertake work or engage approved 

contractors (unless departmental staff are coordinating contractors)  

6. Insure new fence (where possible) and maintain it 


